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• Current Adoption Levels

• As of mid-2024, only 10% of companies have widely adopted AI in financial reporting

• However, nearly 72% are piloting or using it selectively

• Anticipated that 99% of organizations will adopt AI into their financial reporting processes by end 2024

• Growth Rate of AI Adoption

• Accounting sector is expected to experience a 30% annual growth rate in AI adoption from 2023 to 2028

• AI in Accounting market size projected to grow from USD 4.73 billion in 2024 to USD 26.66 billion by 2029

Adoption of AI in Accounting and Auditing
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Resistance towards Adoption
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• Bookkeeping 

• GenAI: Extract data from financial documents and automated general ledger entries 

• Machine learning: Consolidate relevant data

• Planning and Analytics 

• GenAI: Research and summarise the company’s historical financial position

• Machine Learning: Process large volumes of data to provide insights, minimise fraud risk

• Enterprise Resource Planning (ERP) 

• GenAI: Automate routine tasks, improve overall operational efficiency 

• Machine learning: Use of historical data to predict future financial performance  

Application of AI in Accounting and Auditing
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Application of AI in Accounting and Auditing

Source - ACCA Report: The Smart Alliance: Accounting expertise meets Machine Intelligence
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Example – Accounting analytics at Deloitte

Source – Deloitte: Algorithmic forecasting in a digital world
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Example – Auditing at KPMG

Source – KPMG: Internal Audit and Intelligent Automation 
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Example – Legal Services at Allen and Overy

Source – A&O Shearman
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• Lack of Transparency

• Potential for Misinterpretation

• Judicial Decision-Making Performance

• Ethical Implications

Concerns about the Application of AI



10

Ethical Concerns

Source – Thomas Reuters: Future of Professionals Report 
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• Attorney Steven Schwartz cited six fictitious cases generated by ChatGPT in a lawsuit against Avianca

• Schwartz admitted he misunderstood ChatGPT as a reliable search engine

• Reduced trust in technology and legal professionals

• Takeaways:

• Know the limitations of AI

• Verify AI outputs

• Apply human oversight

Example – Mata v Avianca 
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• Provided taxpayers with quick answers to basic inquiries

• However:

• Inaccurate interpretation of complex tax laws

• Responses limited to predefined options

• Failure to consider unique circumstances that could impact a taxpayer's return

• AI responses from TurboTax and H&R Block varied

• Taxpayers should not solely rely on AI-generated tax advice

Example – TurboTax and H&R Block Bots
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• Luckin Coffee

• USD 300 million was reported as revenue through fake documents and fabricated sales figures

• Despite using AI tools, fraud was flagged by an anonymous whistleblower, not the AI software

• Wirecard

• EUR 1.9 billion of fraudulent transactions

• Used financial reporting software that was compliant with standards

• Complex transactions, deviated from predefined patterns

• AI would unlikely have detected the fraud 

Example – Auditing and Fraud
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• Need for careful oversight when integrating AI into accounting and auditing practices

• Importance of maintaining human judgment alongside technological advancements

• Ongoing discussions about ethical standards and regulatory frameworks

Concluding Thoughts
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Meredith Cheong specializes in forensic accounting and the analysis of 

economic damages. She has experience in both litigation support and 

business interruption cases and has been involved in fraud investigation 

and fidelity claims. Her experience spans across multiple industries 

including manufacturing, hospitality, retail, and financial institutions.

Meredith routinely reviews financial statements and underlying accounting 

records in support of J.S. Held’s experts in the course of Singapore court, 

international arbitral proceedings, or insurance claim settlement 

negotiations. She is familiar with the issues that financial experts often 

face when obtaining, reviewing, and reporting on financial records in the 

course of disputes and advisory engagements, and she regularly works 

directly with our clients and their counsel or external accounting teams to 

resolve those issues.

Meredith is a Chartered Global Management Accountant, Certified Fraud 

Examiner and ISCA Financial Forensic Professional.

Bio
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This publication has been prepared solely for discussion purposes at a seminar to be held on 24 October 2024.  
It should not be used or relied upon for any other purpose, nor should it be reproduced, in whole or in part, 
without the express prior written permission of J.S. Held.

This publication is for educational and general information purposes only. It may contain errors and is provided 
as is. It is not intended as specific advice, legal, or otherwise. Opinions and views are not necessarily those of 
J.S. Held or its affiliates and it should not be presumed that J.S. Held subscribes to any particular method, 
interpretation, or analysis merely because it appears in this publication. 

We disclaim any representation and/or warranty regarding the accuracy, timeliness, quality, or applicability of 
any of the contents. You should not act, or fail to act, in reliance on this publication and we disclaim all liability 
in respect to such actions or failure to act.

We assume no responsibility for information contained in this publication and disclaim all liability and damages 
in respect to such information.

This publication is not a substitute for competent legal advice. The content herein may be updated or otherwise 
modified without notice.

Disclaimer
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J.S. Held, its affiliates and subsidiaries are not certified public accounting firm(s) and do not provide audit, attest, or any other public accounting services. J.S. Held, its affiliates and subsidiaries are not 
law firms and do not provide legal advice. Securities offered through our affiliate, Ocean Tomo Investment Group, LLC, member FINRA/SIPC. All rights reserved.
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